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To all of our friends and clients: 

Dr. Joseph M. Juran passed away on February 28, 2008 of natural causes.  He was 103 years 

old and was physically and mentally active until his death. Although Dr Juran had retired 

from the Juran Institute in 1994 he will be missed by all of his family, friends and employees 

for the guidance and support. 

Dr. Juran was referred to as the father of modern day Quality Management. He had many 

accomplishments in his life. He named the Pareto Principle; he provided a roadmap to 

improve organization-wide quality; he traveled the world to teach others how to improve 

quality; and he founded the Juran Institute Inc (JII) in 1979 at the age of  75.   

JII initially focused on providing training to improve enterprise quality. It grew over the 

years to provide clients and society with a full compliment of tools and techniques to 

improve business results. Many of Dr. Juran’s techniques to improve business performance 

are still in use today in as the Lean and Six Sigma, tools and principles used all around the 

world.    

Dr. Juran remained Chairman Emeritus of JII but has not been involved in the day to day 

activities since 1994.  We have a strong team in place with many of us on the team trained 

and mentored by Dr. Juran himself.  JII is employee owned and will continue as an entity to 

offer current and future clients a broad array of consulting and training services based on the 

pragmatic and research based experience of Dr. Juran.   

Please keep Dr. Juran and his wife Sadie in your prayers. 

Sincerely, 

Joseph A. DeFeo 

President & CEO 


